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Major changes afoot in Social Care

The government is proposing a radical change to the way that adult social care is currently provided.
They have published a number of documents about this recently the most important being a
document called Putting People First. This sets out the intention to change the way that social care is
provided to give wider choice to people who need social care services.

The key changes will be that when a person needs social care or support they will be offered the
choice of whether they wish social services to organise this on their behalf or to have something
called a Personal Budget and decide how they wish to spend this money. The principal is that
people should be able to have services which fit their needs and not have to fit themselves into the
way services are run.

Whilst this is a very laudable principle which we can all agree to, the key will be in ensuring there is
sufficient information and support to enable people to make the right choices for themselves and to
guide them through all the services available.

Every local authority has to have these new changes in place by 2011 and they are working now on
what it might mean for them and the people they serve. In Telford a team has been established to
develop the changes and Shropshire is in the process of developing their plans.

This is likely to mean a significant change in the way older people receive services in the future. As a
result we are planning a series of road-shows across the county to meet with our volunteers and
groups working with older people to discuss the implications of this and also the new Independent
Safeguarding Authority mentioned overleaf and the merger mentioned below.

Age Concern England merging with Help the Aged

You may have heard in the news that the national Charity of Age Concern England plans to merge
with Help the Aged from the 1% April 2009. This will not have any immediate direct impact on us as a
local charity or on other local Age Concerns and for the next year the two national charities will
continue to use their respective names in information and correspondence. However during the year
they will be consulting with local groups on a new name and identity for the new charity being created
which reflects both current organisations. It is anticipated that by the end of the year or early 2010
that they will have identified a new name and at that point local Age Concerns like us will have to
decide if we wish to adopt this and (for those of us who are federation members) if we wish to
continue in the federation.

For further information or an update on what's happening you can contact the Age Concern website
on www. ageconcern.org.uk. We will also keep you posted via our annual meetings, Pass It On and
the road-shows mentioned above.

If you would like to know more about any issues please contact Heather Osborne on 01743 233123
or look out for the invitations and dates for the road-shows.




DO YOU ENJOY BALLROOM DANCING??
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The New Independent Safeguarding
Authority

You will probably have heard of the Protection of Vulnerable Adults Act (POVA) which requires organisations
who work with potentially vulnerable adults to have their staff, and in some circumstances volunteers, checked
by the Criminal Records Bureau. However there are changes to the legislation underway and a new body
called the Independent Safeguarding Authority  is implementing these changes. From October 2009 there
will be two new categories of activity under which staff and volunteers will have to be checked and no
distinction is made between paid staff and volunteers. These are:

Regulated Activity

e Any activity allowing contact with children or vulnerable adults in a specified place frequently (once
a month or more) or intensively (takes place on three or more days in a 30-day period) and/or
overnight.

e Activity involving people in positions of responsibility such as school governors, director of social
services and trustee of certain charities

e The activities include teaching, training, care, supervision, advice, treatment and transportation.
e If barred you cannot do regulated activity
e In order to do regulated activity you must be ISA registered.
e An employer cannot employ someone in regulated activity who is barred or not ISA registered -

it will be illegal.

Controlled Activity
Would include ancillary support workers in Further Education, NHS and adult social care settings
(cleaners, caretakers, shop worker, car park attendants, catering staff, receptionist) with
frequent or intensive contact with children or vulnerable adults.
Those working for specified organisations with frequent access to sensitive records about
children or vulnerable adults.
You will have to check the ISA status of individuals for controlled activity
A barred person can be employed in controlled activity providing safeguards have been put in
place

Therefore if you are a group working with older people it is likely that you will have to have any staff,
volunteers and trustees registered with the ISA ....... but don’t panic!

The ISA say there will be a roll out period for existing staff and volunteers over the next five years.
However from the 10" October it will be a criminal offence to allow any new staff or volunteers to work
in any regulated activity without ISA registration. The good news is that registration is free for
volunteers and that once registered you do not have to keep registering each time you change job or
go to volunteer for another organisation. Equally if you are a volunteer for our organisation we will of
course support you with any form filling needed. For further information contact www.isa-gov.org.uk




HAVE YOU EVER TRIED SALSA??

Improvements to Concessionary Travel

Improvements to concessionary travel for peopled&@fe and over (and for people with certain disabd) living in
Shropshire or Telford & Wrekin took effect frorit April.

Shropshire

With the formation of the new unitary authority,r§pshire Council, which replaces the district colsnaf Bridgnorth,
North Shropshire, Oswestry, Shrewsbury & Atcham &odth Shropshire, and Shropshire County Councihes a
uniform concessionary travel scheme wherever ymiiti Shropshire. Gone are the time restrictiohglvapplied in

the Bridgnorth, Oswestry and Shrewsbury & Atchareaar Also, alternatives to free bus travel, pnesiyp only
offered by certain district councils, are now aablé throughout the county.

Entitlement : If you are aged 60 or over, or disabled (subjealigibility), you are entitled t@ne of the following in

any financial year:

Bus Pass -t is issued free of charge and gives free tratvelny time on bus services starting within the i@pwn all
days of the week. It can also be used for essgatieneys on Shropshire’s community transport ®es. The pass
can also be used anywhere within England on logglsiervices between 9.30 am and 11pm on Monddysdays and

at any time on Saturdays, Sundays and Bank Holid#fygou have difficulty using buses without helpu can get &
Companion Bus Pass that allows someone to trawél yau, providing you are in receipt of either thtendance
Allowance at the higher rate OR the Disability lngi Allowance with high rate care and mobility compots.
Companions are only able to travel on journeydiatam Shropshire.

National Rail Card - People aged 60 or over can choose a SenioiCRad at a cost of £5 per year. Cards can be @sed
on most national rail services and give you onelthff the cost of tickets.

National Transport Tokens - Disabled people can choose Travel Tokens to theeval £30 per year, which can e
used for travel on public bus services, trains, momity transport services and most taxis througlimgiand. There ig
no charge for the issuing of tokens.

Community Car Scheme Vouchers -People aged 60 or over can choose 20 £1 vouchersis® within the
Community Car Scheme. This helps local people agaressential journeys such as visits to medicates dentistg
and to visit family and friends in hospital. Teteme (01743) 253311 for details of the scheme.

Bridgnorth CIiff Railway Voucher - People aged 60 or over can choose a Bridgnortl Réiflway Voucher, which
can be exchanged for a pack of 36 return tickets.

How to Apply : You can apply for a bus pass, or one of the oth&ows, at Council Offices in Bridgnorth (Westgats
Ludlow (Stone House), Oswestry (Castle View), Stfeuvy (Guildhall) and Wem (Edinburgh House). le flture
they will also be available from Customer Firstrsiaround the county. You will need to take sitiproof of age
or disability with you, together with two passpetiotographs. For travel tokens you can eitheryapplpost or in
person; in either case the tokens will be senbto yiome.

More Information: 01743 210336 customerfirst@shropshire.gov.uk www.shropshire.gov.uk

Telford & Wrekin

The time restriction on bus passes has been refeo@dd.30am to 9.00am.

Entitlement : If you are aged 60 or over, or disabled (subjediitgibility), you are entitled tone of the following:

Bus Pass -t is issued free of charge and gives free travelocal bus services throughout England betwegda®n
and 11pm on Mondays to Fridays and at any time atnr8ays, Sundays and Bank Holidays. For jourrségding
within Telford & Wrekin it can also be used betwedam and 9.30amA Companion addition to your Bus Pass tijat
allows someone to travel with you if you are unatoldravel alone without assistance is availablangone who is|
entitled to a Carer’s Allowance. Companions ang able to travel free on journeys starting in oedf & Wrekin.
National Rail Card - People aged 60 or over can choose a Senior Rall &a cost of £8 per year (normal cost £2).
Disabled people can choose a Disabled Person’dRail at a cost of £8 per year (normal cost £B8)th can be usec
on most national rail services and give you onelthff the cost of tickets.

National Transport Tokens - Disabled people or over 60s who are mobility im@adican choose Travel Tokens to t
value of £16 per year, which can be used for travepublic bus services, trains, community transpervices and
most taxis throughout England. There is no chéwgthe issuing of tokens.

Dial a Ride -Disabled people or over 60s who are mobility impaican choose door to door transport within theuu !
area of Telford for a year at the cost of a £2gtegiion fee and a contribution of £1 for each tnade (regardless of
single or return).

How to Apply : If you already receive concessionary travel andrymncession is running out you will be sen§ja
renewal letter giving you full details. If you aapplying for the first time you need to completeagplication form
which is available from Libraries and Telford Trémk and send it to Travelink at Telford Bus StatioWhen your
application has been processed you will be askep timto the Travelink office to have your photggnaaken More
Information: 01952 20000
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WOULD YOU LIKE TO LEARN TO USE A COMPUTER??

MEET ......... ...

Living Well activities are in the hands of Heather Williams, Living Well
Co-ordinator and Susan Stefiuk, Admin Support. Both new in post, they
have been with Age Concern for many years and now relish the chance
to work together to expand Living Well activities. ‘As we grow older, it is
so important to keep both mind and body active, and here we promote
the fun side of ageing’, said Heather. “Our job is to provide the
framework for people over the age of fifty-five to take up a new interest
or to pursue an existing passion. We find the venue and the tutors. We
organise the classes and the meetings. We handle the financial matters.
Basically, we support behind the scenes.”

“The actual groups and classes are thus free to do what they do best — run with their enthusiasm. We
have classes for salsa, ballroom dancing, Tai Chi and IT and we have reading and creative writing groups.
Joining fees are deliberately kept very low.” As well as the meetings, Heather and Susan organise the
biennial Literary Competition and the annual Afternoon of Entertainment at The Place in Oakengates. The
show is a celebration of the immense talents abounding in the community. At the moment the majority of
classes are in Shrewsbury, but Heather and Susan are seeking to expand around Shropshire and to start
classes and groups in new areas of interest. All ideas are welcome, please ring 01743 233123 x224.

Over one third of those eligible for Attendance Albwance
are not claiming - are you?

What is Attendance Allowance?
Attendance Allowance is additional income for peoagjed over 65 who are struggling with their peatcare needg
and those who need supervision. If you apply faeddance Allowance the Disability Benefits Unit lvdend you a
form to complete which will help their Decision Mak decide whether or not you fit the criteria.

What is meant by personal care and supervision?

The Decision Maker will look at how you manage gsrike getting in and out of bed, getting dressedying about
the house and washing and bathing. They will atswsider if you are unsteady on your feet and if jave a history
of falls. Account will also be taken of whether yneed someone to keep an eye on you for any refmoaxample
forgetfulness or a tendency to wander. You may gé&tdAA if you have difficulties brought on by seng impairment.

Can | still claim if | have some savings?
AA is not means tested. This means that you camclegardless of your income or capital.

Will it affect my other benefits?

Claiming Attendance Allowance will not adverselyeat any other benefits you may be in receipt offdct in some
instances if you successfully claim AA you may bigikle for higher rates of Pension Credit, HousiBgnefit or

Council tax Benefit. Some people find that afteaiming AA they are entitled to benefits that thegrev previously
unable to claim. However if you are in receipt dbenefit called Disability Living Allowance you wihot be able to
claim Attendance Allowance as well. This is becathsy are very similar; the main difference beihgttyou have t

claim Disability Living Allowance before your 8%irthday.

How do | claim?

If you think you might be entitled to AA you cantalm a form from the Disability Benefits Centre @21 626 2000.
If you would like to discuss the likelihood of yociaim being successful, one of our benefits tealibe happy to talk
to you.

If you would like to claim but feel that you woulike some help to complete the forms contact ourefits team on
01743 233123. We will order the forms for you angiage for one of our workers to visit you at hoamel help you to
complete them




HAVE YOU TRIED TAI CHI OR YOGA??

The Visiting Officer o romLemi

As a Visiting Benefits Officer, | have had the piege of visiting older people in their own homes dver 12 years.
have visited homes all over Shropshire, from a @Bl century Shrewsbury town house, to a caravan ginikito a
muddy field on the Powys border. And it has begnidlege. With rare exceptions, | have been tg@eavith courtesy
and friendliness.

There are, of course, difficulties. If | stubbornkefuse to use a SatNav, then | suppose | mustpadtaving to
endlessly circle a small village, looking for thaite house opposite the third telegraph pole. IRt there in the end
Then there is the problem of the doorbell — an abyehich is often merely decorative. After minutfspointless
pressure, the owner wanders past and wonders \ahy $tanding there; ‘Come in! Don’t you know thel llesn’t
work? And by the way, you're all right with dogseait you? It's just barking....." By this time | athe object of
intense canine fury, which only subsides after Issated and it attempts to chew my leather briefcas

It's a depressing fact that nearly all houses anemtidier then my own. However, | soon export mgssiby opening
the briefcase (dog permitting) and scattering papeens, benefit books, pamphlets, charts andcalasidr over the
table and floor. To this surrounding mess, | adokeys and glasses case; objects | usually haretrieve later. Now
we can talk about benefits! In the distant passdduto start by trying to explain the Benefit sygtéut this stopped
when someone pointed out that there may be lawnsigbeing bored to death in your own home. So hewplain it
to the very few who insist on trying to understane incomprehensible. Usually, it's just ‘fill the form, and explai
the entitlement.’

And they ARE entitlements, not charity. | have ays found it disturbing that the people whom wephedve to suffer
the intrusions of a stranger in order to receivatwa rightfully theirs. The stories | have beehd tahile filling in an

Attendance Allowance form are often deeply movimgl anake me marvel at the courage and fortitudeoafadled

‘ordinary people.” | hope we can make a differebgeincreasing their income, but the gain to mehbgring their
story is often greater.

The job done, | gather up most of my mess and attéorleave the house through a cupboard, befarg lpelitely led
to the door.

One thing worries me, and that is the trust ofpfbeple we help. After 12 years, | have only oneerbasked to see
identity card. Yes .... We only visit by appointmest | am expected, and yes, who wants to conteenpig haggard
visage. But vigilance in this respect would beesafl round.

AN INVITATION TO JOIN US AT

ACTON REYNALD
SUNDAY 21 JUNE 2009

1lam —4pm
(Just north of Hadnall off the A49)

CLASSIC CARS . TRADITIONAL STALLS . REFRESHMENT S

FREE entry for Age Concern volunteers — please ring the office for more details
(01743) 233123




SEE ‘WHAT'S HAPPENING IN LIVING WELL' FOR DETAILS O F OUR LEISURE ACTIVITIES

WHAT'S HAPPENING IN LIVING WELL??

The 2009 LITERARY COMPETITION has been launched with entries for poetry, adialed short storie
welcomed from amateur writers resident in Shrogsbuer sixty years of age. Entry is free. The cigsiate

is the 28' September 2009. Prizes kindly sponsored by the8hire Star. Please ask Living Well for detdls
and forms.

In late April/learly May we will be offering OGA CLASSES in Shrewsbury for beginners and improvergjat
a cost of £4.50 per session. At the time of gomgress, a venue and the day of the week haveo et
finalised. If you are interested in joining or wighreceive more details, please contact Living|Welvould

be immensely helpful if we could ascertain the degyf interest to ensure a successful start.

We welcome Julie Argue as oNEW TAI CHI TUTOR. Julie teaches at the United Reformed Church ¢nh a
Tuesday afternoon, but please ring Living Well details. Julie’s classes welcome beginners andaveps

and are informal and friendly. Tai Chi is great felieving stress, promoting joint flexibility ansl excellent

for general good health and mobility. Classes ara pay-as-you-go basis and cost £4.50.

The SALSA CLASS AT THE LANTERN, SHREWSBURY is looking to enrol new members, both mgn
and women, beginners and improvers. Classes ranMonday morning and cost £3.50. Salsa is a gragt
of doing some exercise while meeting friends aratisl the fun. Enrol via Living Well.

NOT TO BE MISSED!

Have you got your tickets for the Afternoon of Etdeénment on Tuesday 12 May?
Tickets cost £1 each and need to be booked vikivireg Well team.

It's a variety show not to be missed — talent fumdin equal measures!!

For further information contact (01743 233123) Ext224/5
to speak to Heather Williams or Susan Stefiuk

Help at Home Telephone Buddy Service

Age Concern has a team of volunteers who providegalar friendly telephone call to older people who
would appreciate a friendly chat, enjoy conversatimd sharing experiences. Volunteers support the
providing:

A listening ear

Confidential support

Regular contact and conversation

Information about other Age Concern Services

The Telephone Buddy Service operates as part ofiéhe at Home Scheme which is funded by Shropspire
County Council. The Volunteers are Criminal Reso&ureau checked, provide two references andjare
supported by a dedicated coordinator in the Agec€omoffice. To qualify for a call you must be osexty-
five and living in the county of Shropshire exclugliTelford and Wrekin.

There are currently over 50 older people who emjaggular call from one of the volunteers. If weauld
like to join the scheme call the Help at Home Tean®1743 233788.




AND DON'T MISS THE AFTERNOON OF ENTERTAINMENT ON TU ESDAY 12 MAY!

OFFICE
MOVES!

staff involved.

The Age Concern South Shropshireoffice is

address; their direct telephone number
(01584) 878046.

The Age Concern Whitchurch officeis now at

1pm and Thursday 9am to 4.30pm.

To all “Young at Heart’ mature persons of 60 year®r more

We need you!

Intergenerational work within Telford & Wrekin isfairly new concept ... but an exciting one!
The idea is about ‘bringing together older and youger people, doing activities which promote
understanding and respect’.

We are looking for VOLUNTEERS who can lead a grofiplder people or work alongside younger peop

doing project work.

We are ALSO looking for VOLUNTEER MENTORS who woulbrk more closely with children in the
school environment.

Think of all the skills and experience that you éag a mature person! AGE for once is on your side
Would you like to work on a History project with yeger people where you will be able to tell therawb
your younger days? Skill share? Work collaboragivisten, advise and build relationships? ORygetr

hands dirty doing Art and Craft, Cooking, and Gardg Projects? OR learn new skills such as ICT
alongside young people?

It means a commitment of 1 or 2 hours each week.
People who have been involved in previous projeate said “how differently they see youngsters now
and “what a delight it was to be involved with ttteldren”. The youngsters thought it was COOL too!

We NEED YOU to MAKE these PROJECTS WORK
Please call Jan Griffiths, Intergenerational Priofefticer on Telford (01952) 587821

Unit 2, 12 St. Mary’s Street, Whitchurch SY1
1QY — Tel: (as before) (01948) 665317.
Opening hours are Tuesday and Friday 9am to

We have had two of our offices move within the
past month — quite a task to accomplish! A ve
big thank you to all those that helped and the

now based at Stone House, Corve Street,
Ludlow SY8 1DG - Tel: (as before) (01584)
876039. Opening hours are Monday,
Wednesday and Friday 9.30am to 2.30pm. Qur
Home from Hospital staff are also based at this

3
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What does Age Concern Shropshire Telford & Wrekind  0?

Age Concern Shropshire Telford & Wrekin is a local charity working to help older people within the county of

Shropshire. A mix of staff and volunteers undertake a wide range of services which are either free or charged

at a very minimal cost. Whatever the support needed, whatever the problem, Age Concern will do its best to

help.

- Advice & Information : A free service that helps the public with all manner of queries and problems.
Information booklets and factsheets are available.

- Advocacy : Independent and trustworthy support for older people facing problems, such as care home
charges or disputes with a service provider. Volunteers also visit local long-stay psychiatric wards
unannounced to check on conditions and act as a caring friend for patients who do not receive regular
visitors.

Befriending : Age Concern volunteer befrienders reduce the loneliness and isolation felt by many older
people. Befriending schemes vary in different areas of the county.

Benefits Advice : Benefits officers answer enquiries, provide benefits checks and assist in the completion
of claim forms and representation at tribunals.

Day Centres : Over forty day centres linked to Age Concern around the county provide a friendly day out
and a hot meal once a week for frail older people. All our day centres are run by volunteers.

Help at Home : The scheme, funded by Shropshire County Council and operating in that area alone, gives
older people practical support in their home by means of support workers. There is a small charge. Within
this service is a befriending scheme to provide social support.

Home from Hospital : This South Shropshire scheme gives short-term support to people over sixty on
their return from a stay in hospital or a visit that has resulted in treatment.

Insurance : Funeral plans, personal alarms, gas and electricity, travel, home and contents, motor
insurance and motor breakdown services are available plus charity flowers and a weekly lottery.
Intergenerational Projects : Bringing older and younger generations together to create art, drama,
reminiscence work and to recruit older volunteers to work in schools as mentors.

Involving Older People : We set up and continue to support Telford & Wrekin Senior Citizens’ Forum
which now has over a thousand members.

Legal Surgeries : Solicitors offer free fifteen minute advice sessions on a monthly basis at the Age
Concern office in Shrewsbury.

Living Well : Classes in dancing, Tai Chi and art, as well as reading and creative writing groups. Gentle
exercise classes are available to day centre members and the general public over sixty. Regular events
include a literary competition, art exhibitions and an afternoon of entertainment.

Llandudno Holiday : Older people normally unable to take a holiday due to illness, disability or isolation,
are able to enjoy a week away.

Neighbourhood Contact Scheme : The Neighbourhood Contact Scheme is there to give assistance to
older people who have become isolated from society, whether as individuals or as groups, to become once
again involved with their community.

North East Shropshire Interdisciplinary Community T eam : The team provides a multi-disciplinary
approach to community rehabilitation after iliness or a crisis. Age Concern’s role is to help with daily living
tasks and support.

Parish Links : Volunteers act as information links between Age Concern and local communities within the
Shropshire County Council area.

Pub Lunch Clubs : Members enjoy a reasonably priced meal and a chance to get out and meet people.
Over fifty clubs exist in all areas of the county.

- Tax Help : Independent free tax surgeries, run by professionals, are available at the Age Concern offices in
Shrewsbury and Telford. These are intended for people over sixty on low income who have tax concerns.

HOW TO GET HOLD OF US IN SHROPSHIRE

Age Concern Shropshire Tel: (01743) 233123 North Shropshire Office Tel: (01948) 665317
Telford & Wrekin or (01743) 233666 AC NESIT Co-ordinator Tel: (01948) 660816
Advocacy Service (Direct Line) Tel: (01743) 357748 Wrekin Office Tel: (01952) 587821
Insurance Service (Direct Line) Tel: (01743) 357749 Information Line Tel: (01952) 587749
Help at Home (Direct Line) Tel: (01743) 233788 South Shropshire Office Tel: (01584) 876039

Home from Hospital, Ludlow Tel: (01584) 878046
VISIT OUR WEBSITE!!
www.ageconcernshropshireandtelford.org.uk emai I: enquiries@ageconcernshrops.org.uk




