Case Study: Respect Standard for Social Housing


With the launch of the new Unitary Authority on 1st April 2009, Shropshire Council has taken its commitment to tackle anti-social behaviour one step further by signing up to the Government’s ‘Respect Standard for Housing’.  By signing up to the Standard, Shropshire Council made a clear commitment to deliver good services, prevent anti-social behaviour and create a culture of respect within the communities in which it works.  The Council has undertaken a self-assessment of the level, quality and scope of its services and took the findings of this into account in the establishment of an action plan to reduce anti-social behaviour.  

The message ‘Give respect – Get respect’ is at the foundation of the Respect Standard and this is the message that the Council wants every one of its customers to understand.  People care when respect is disregarded and too many people still experience anti-social behaviour and feel that little can be done to stop this.  Shropshire Council wants this to change and that is why we have signed up to the Respect Standard for Housing in order to demonstrate our dedication to tackling anti-social behaviour in all the areas where tenants and residents are affected.

