Case Study: Women’s Refuge
This service provides short-term accommodation and support to women escaping domestic violence, with clients coming from anywhere in the country.  It can accept a maximum of 10 women, with or without children.

Ms X and her 2 children arrived at the refuge in a police car.  Her belongings comprised of 2 black bin bags, mostly containing basic items for her children. She had fled her home from her husband and the father of her children.  She was bruised and frightened.  The Refuge spent several hours with Ms X as she was upset and confused and ensured that she was settled and there was food for the children.  This lady had been so verbally, physically, psychologically and financially abused that it had affected the way she spoke. She was nervous, anxious and traumatised. She had not had access to any money and had not been allowed to pay bills, do the shopping or make a phone call. When the Refuge applied for benefits for her in her own right she was surprised to find she could claim for a range of benefits that she had been previously unaware of.  Within a few weeks she was budgeting, buying clothes for both the children and herself.  Within weeks she was organising her finances, buying a few luxury items for the family and saving a few pounds each week in readiness for their future. Nine months after arriving at the refuge they were re-housed in another area. 

