Draft Questionnaire

A COMMUNITY SHOP (To Include a Post Office?) FOR CHESWARDINE 

The imminent closure of Moore’s Stores, following hot on the heels of the loss of our Post Office will leave Cheswardine without yet another valuable facility  

------- Unless  an eleventh hour purchaser can be found!

In rural villages the shop/post office is a vital lifeline. Especially for those without transport it is an important connection with the world beyond their front door, a meeting place, communication centre and significant lynchpin of village life. Much of the appeal of our village rests on the sense of community. It is the reason many people have moved here and remain here. The continuing presence of a shop/post office would greatly contribute to the enhancement of that community spirit.

This Questionnaire is the first step. We need to know your views on what might be provided and what would receive your support, and to what extent? Please be as honest and realistic as possible in your answers! Your responses will be treated in confidence. It is entirely anonymous, unless you wish to add your name at the end.

Please return the completed questionnaire in the stamped addressed enveloped provided. The Questionnaire can also be viewed on the Cheswardine website at http://www.shrop.net/cheswardine/
The results of this questionnaire will be published and presented for discussion at a public meeting, details of which will be announced in due course.

We need to hear from you if you feel you could help in any way with the running of the shop/post office. There will be a wide range of tasks to be done from the initial set up of the project to managing the enterprise, as well as the day to day operation.

This kind of venture has been successfully undertaken elsewhere with the assistance of the Village Retail Services Association (ViRSA http://www.virsa.org/), a  charitable activity of the Plunkett Foundation devoted to the establishment of community owned shops. Currently there are around 150 such shops, most of which have received ViRSA support. Perhaps our village will be the next one?

To speak to someone about this project please contact one of the following:

Mike Hill 01630 661391.  Val Brown 01630 661289.  Amanda Parrish 01630 661596.
ABOUT A VILLAGE SHOP/POST OFFICE

Q1) Would any member of your household use a community shop/Post office if one  opened in Cheswardine?    YES  /  NO   (Delete whichever does not apply)

If  NO please return this questionnaire now in the SAE provided.

Q2) If YES How often? Daily / 2-3 times a week / Weekly / Fortnightly 

Q3) Please tick those products below that you would be most likely to buy, adding any others not listed that you would buy if available in the shop:

Newspapers/Magazines                                    Bakery products 

Frozen food                                                Dairy products

Fresh fruit & veg                                          Sweets / Ice cream

Meat                                                        Ready meals                   

Packaged groceries – tins, packets                       Local produce 

Tobacco products                                          Beer / Wine / Spirits

Gifts & Toys                                               Greeting cards / Wrapping

Pet food                                                    Household goods / Cleaning

Toiletries                                                   Stationery

Sandwiches / Snacks                                      Craft Items

Organic / Fair Trade products                           Coal / Logs / Sticks 

Stamps                                                     Cash via Debit card / Dispenser

Over the Counter Medicines                              Lottery Tickets / Scratchcards

Q4) On the following list please tick those services you would be most likely to use, adding  any others not listed that you would use if available:

Advertising Board                                         Tickets for local events

Photocopying                                               Fax

Dry Cleaning                                               Video / DVD rental 

Tea Room / Coffee Shop                                 Receiving deliveries

E-Top ups for mobile phones                            Internet

Newspaper deliveries

Even if you would not buy/use them, tell us of any products/services that you feel should be available.

Q5) Please indicate what time/s of day you would be most likely to use the shop/PO 

Before 8am / 8am – 12 noon / 12 noon – 2pm / 2pm – 6pm / After 6pm / After 7pm

Q6) How far do you travel to do your main weekly shop?   ………………………………….miles

Q7) Are you a current user of Moore’s Stores?      Yes  /  No

Q8) On the 1 – 5 scale below please show how you would rate the importance of a village shop/PO to the community.

NOT IMPORTANT <<<<  1   -   2   -   3   -   4   -   5  >>>> VERY IMPORTANT

Q9) Please tell us how many people in each age range are in your household?

0 – 16 (      )   17 – 25 (      )   26 – 45 (      )   46 – 65 (      )   over 65 (      )

Q10) Would anyone in your household be interested in helping a community shop project in any way?  --------  Yes  /  No

Please indicate any of the following that you might like to be involved in:

The Steering Group

Fund Raising

Providing professional advice/services --- Please specify skill / profession

Running the shop / Volunteering

Making a donation to start up funds

Buying a “share”  (say £10)   An expression of interest, not a commitment!
Making a loan  (min £1000)   ---------------Ditto ---------------- 

If you have answered Yes to Q10) Please give us your name, address & phone number, (+ email address if available)

Feel free to make further comments/suggestions using the back page of this document   
Your time taken to complete the questionnaire is much appreciated 

------Thank you 

Please return the questionnaire in the SAE provided by 08/09/2008  

Any further Comments/ Suggestions:  

Thanks again for your input.                       







